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ASSOCIATE AND UNDERGRADUATE LEVELS STUDENT SATISFACTION SURVEY

Dear Students,
We kindly ask you to take a few minutes of your time so that we can serve you better.
By answering the questions below, you can make a great contribution to improving the quality of education and providing better education.
Thank you very much for your support.

Sincerely,


A. UNIVERSITY PREFERENCES

1- Before enrolling in the university, did you have knowledge?
	a) yes
	b) No



2- Before you registered at the university, did you know about your department/program?
	a) yes
	b) No



3- What was the rank of department/program you are currently studying among your choices?
	a) 1st choice
	b) 2nd choice
	c) 3rd or later preference



4- Was your current department/program among the top 3 departments/programs you chose?
	a) yes
	b) No



5- Are you pleased with studying in this department/program? 
	a) yes
	b) No
	c) I'm undecided



6- Are you satisfied with the campus where you are studying? 
	a) yes
	b) No
	c) I'm undecided






7 - Which resource( s ) has been most influential in your choice of our university? Please number in order of importance. (1: most important)

	Criteria
	Order of importance

	a. Promotion film

	

	b. Social media

	

	c. Counselors

	

	c. Social Environment

	

	D. Orientation Days

	

	to. Recommendation

	

	f. University Preference Fair

	

	g. Other

	



8- Which of the following criteria were important to you when determining your university choice? Please number in order of importance. (1: most important)
	Criteria
	Order of importance

	a. Geographical Proximity (ease of transportation)

	

	b. University Recognition

	

	c. The attractiveness of the educational environment (campus, buildings, educational equipment, etc.)

	

	c. Strong academic staff

	

	D. High job prospects

	

	to. Recommendation

	

	f. Possibility of failing to win another university

	

	g. Affordable tuition fees

	

	h. Offering full scholarship

	

	I. Guidance of the University Guidance Unit

	

	I. Other (please specify): … ………………………………………………

	
















B. EVALUATIONS ABOUT FENERBAHÇE UNIVERSITY

	Please choose the following expressions taking into account the numerical values on the right.
Note that you can only make one option for each expression.

	I strongly agree
	I agree
	Neutral
	I do not agree
	I strongly disagree

	1
	The teaching methods of the instructors motivate the students to the lesson.
	5
	4
	3
	2
	1

	2
	Instructors respect students' opinions.
	5
	4
	3
	2
	1

	3
	Students' lifestyles are respected.
	5
	4
	3
	2
	1

	4
	Instructors show interest in students' problems.
	5
	4
	3
	2
	1

	5
	Guidance and counseling services offered to students are sufficient.
	5
	4
	3
	2
	1

	6
	Foreign language education is sufficient.
	5
	4
	3
	2
	1

	7
	Students' scientific work is supported.
	5
	4
	3
	2
	1

	8
	Student orientation is sufficient in cooperation with the sector.
	5
	4
	3
	2
	1

	9
	It complies with the education term requirement.
	5
	4
	3
	2
	1

	10
	Orientation programs (introducing the university and the department) organized for students are at a sufficient level.
	5
	4
	3
	2
	1

	11
	Necessary communication channels have been established for students to convey their demands and needs to the university administration.
	5
	4
	3
	2
	1

	12
	Administrative staff take into account the complaints of students.
	5
	4
	3
	2
	1

	13
	Administrative staff strive to find solutions to students' complaints.
	5
	4
	3
	2
	1

	14
	Scientific conferences, seminars, panels etc. organized at the university. activities are sufficient.
	5
	4
	3
	2
	1

	15
	The cultural and artistic activities at the university are at a sufficient level.
	5
	4
	3
	2
	1

	16
	Sports activities at the university are at a sufficient level.
	5
	4
	3
	2
	1

	17
	The activities of student clubs are encouraged by the administration.
	5
	4
	3
	2
	1

	18
	Food service is adequate.
	5
	4
	3
	2
	1

	19
	The library is at a sufficient level in terms of resource wealth.
	5
	4
	3
	2
	1

	20
	Technical equipment is sufficient in classrooms, laboratories and other places.
	5
	4
	3
	2
	1

	21
	Computer and internet access are sufficient.
	5
	4
	3
	2
	1

	22
	Heating is adequate in the spaces.
	5
	4
	3
	2
	1

	23
	Cooling is sufficient in the spaces.
	5
	4
	3
	2
	1

	24
	Circulation of air is adequate in the spaces.
	5
	4
	3
	2
	1

	25
	The lighting in the spaces is sufficient.
	5
	4
	3
	2
	1

	26
	Cleanliness and hygiene in the places are at a sufficient level.
	5
	4
	3
	2
	1

	27
	Maintenance and repair works in the places are fast and sufficient.
	5
	4
	3
	2
	1

	28
	The places are suitable for the life principles of disabled people.
	5
	4
	3
	2
	1

	29
	It supports the preparation of students for working life.
	5
	4
	3
	2
	1

	30
	The promotional activities of the university are sufficient.
	5
	4
	3
	2
	1

	31
	The platform used by the university in the distance education system is sufficient.
	5
	4
	3
	2
	1

	32
	The university has sufficient infrastructure for distance education.
	5
	4
	3
	2
	1

	33
	Distance education course content is sufficient.
	5
	4
	3
	2
	1

	34
	I can easily convey my questions, ideas and problems related to distance education to the authorized persons at the university.
	5
	4
	3
	2
	1

	35
	I can access the records of the synchronous courses that I could not attend later.
	5
	4
	3
	2
	1


We would like to thank you very much for your contribution to us to serve you better by participating in our survey.
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