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NAVIGATION PANEL USAGE
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our account?

Sign-in options

Log in to the Blackboard Platform using your firstname.surname@stu.fbu.edu.tr email address and password.
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You can view updates, assignments, and course content that take place in classes through the "Activity Stream".
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2022-2023-2-000000-1
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©) signout

Instructor
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Instructor
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You can view your current enrolled
courses by clicking on the
"Courses" link.

Current Courses v

Filter  All Courses v
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Instructor

@
Instructor =
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|

You can view current courses in
either list or gallery view.
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2022-2023-2-000000-4
XXXXX104 — Course Name

Instructor

2022-2023-2-000000-8
XXXXX108 — Course Name

Instructor
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You can easily access your courses
by adding them to your favorites
using the star icon located at the
bottom right in gallery view or at the
right side of each row in list view.
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Calendar

Schedule Due Dates

© &
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You can view scheduled assignments and classes and You can adjust the calendar view as "Day" or "Month".
participate in classes through the "Calendar".
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Messages

Current Courses and Organizations

@ Activity Stream

E Courses

Calendar XXXXX101 — Course Name
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E} Grades

B Tools D: 2021-2022-1-24400
XXXXX103 — Course Name
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€) signout

XXXXX104 — Course Name

XXXXX105 — Course Name

You can view and communicate with messages from instructors and students by clicking on the "Messages".
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You can end your current session from the “Log Out”.
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PARTICIPATION IN ONLINE CLASSES
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our account?

Sign-in options

Log in to the Blackboard Platform using your firstname.surname@stu.fbu.edu.tr email address and password.
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Courses

é— 2022-2023 - Spring Current Courses v Upcoming Courses ——>

@ Activity Stream

| E CoNIERS ((2 = E Q search your course Filter  All Courses v items per page

Calendar Favorites
Messages

Grades

2022-2023-2-000000-1 2022-2023-2-000000-1 2022-2023-2-000000-3 2022-2023-2-000000-4
XXXXX101 — Course Name XXXXX101 — Course Name XXXXX103 — Course Name XXXXX104 — Course Name

Sign Out

Instructor Instructor W Instructor g Instructor

2 3

Select the "Courses" on the left side. Select the course you will attend online.
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XXXXX102 - Course Name Class Collaborate Ultra

Class Collaborate Ultra
XXXXX102 — Course Name

Home Page

XXXXX102 — Course Room

Sanal Sinif

Content N
onten 'iﬂ XXXXX102 — Course Name — Course Room &« s -] Join Course Room
Discussions i Unlocked (available)

G 1 -
roups @& Dpial In

Tools

Help
Mo scheduled sessions.

4 5 (4

Select the "Virtual Classroom" on Choose the Course Room. Select "Join Course Room" on the
the left panel in the window that right side of the window that opens.
opens.
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B Content X +
& = C @ htips://eu.bbcollab.com

eu.bbcollab.com wants to

& Use your microphone

Block Allow

\

We don't have permission to %cess your microphone and camera.

Check if your brows&r needs permission.

Important: The browser needs access to your microphone to play
audio, even if you don't plan to speak. To hear others in the session,
give the browser permission to access your microphone.

Cancel Learn More

7

"In the permission window that appears
microphone and camera access, "Allow" should be

selected.”

B content X +

& = (@ https:;//eu.bbcollab.com

eu.bbcollab.com wants to

@ Use your camera

Block Allow

\

We don't have permission to (cess your microphone and camera.

Check if your brows&r needs permission.
Important: The browser needs access to your microphone to play

audio, even if you don't plan to speak. To hear others in the session,
give the browser permission to access your microphone.

Cancel Learn More

»

If the page does not open, click on thegicon located
in the address bar and set it as "Allow Cookies".
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Welcome!

You're the only one in the room.
While you wait, check out the Session menu to take a quick tour of Collaborate.

@z =y

8 9 10

To share audio or stop @ To share video or stop W To raise your hand, select
sharing, select that button. sharing, select that button. that button.

To access chat panel,
participant list, content

sharing menu, audio,
video, and notification
settings select that button.
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\|U /

. Everyone

No chat messages yet

MNothing has been said since you joined.

Start chatting

Welcome!

@z = o

12 B

To open the chat panel, select that To access the list of participants in
button. the session, select that button.

Ly

To access audio and Vvideo,
notification, and session settings,
select that button.
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) Choose what to share with eu.bbcollab.com Share Content

]

Click on the "Share Content" button to share the
application or screen.

The site will be able to see the contents of your screen .
Primary Content

Chrome Tab Window Entire Screen - J
“ 4 Share Blank Whiteboard
£

il Content

|\MH | Share Application/Screen & 16

Select a tab to share

}]| Share Camera

l‘:l ‘ Share Files
L J

Secondary Content
=l Polling

Interact

Breakout Groups

o) Also share tab audio o

Cancel

Jump in an

(2 W

16

Select the “Share Application/Screen” link under the
Primary Content heading.
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I,

A\

) Choose what to share with eu.bbcollab.com

The site will be able to see the contents of your screen

Chrome Tab Window Entire Screen

Jump in an

«

In the window that opens, select the
appropriate option from Chrome
Tab / Window / Entire Screen.

*The tab name varies according to the
browser used.

il Content

Select a tab to share

o) Also share tab audio o

Cancel

(2 W

7

"Chrome Tab" allows you to share
the tabs open in the internet

browser.
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Share Content

Primary Content

|‘ 10| Share Application/Screen
}]| Share Camera

{:I Share Files
L

Secondary Content

m Polling

55

Interact

~ Breakout Groups

Select the tab you want to share and
click the "Share" button. If you want
to switch to a different tab, sharing
should be stopped and the new tab
should be selected.




A

) Choose what to share with eu.bbcollab.com Share Content

A\

The site will be able to see the contents of your screen .
Primary Content

Chrome Tab Window Entire Screen
|\mH 1| Share Application/Screen
[ ==} —
- }]| Share Camera
9 l‘fh Share Files

Secondary Content

m Polling

Interact

N NVIDIA GeForce Overlay ~ Breakout Groups

To share audio, share a tab or screen instead

Jump in an

Cancel

(2 W

19

"Window" allows sharing of all application windows
open on the computer. If you want to switch to a

20

Select the application window you want to share
click the "Share" button.

different window, sharing should be stopped and a new
window should be selected.
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A

) Choose what to share with eu.bbcollab.com Share Content

21

"Entire Screen" enables uninterrupted sharing of all
applications open on the computer.

A\

The site will be able to see the contents of your screen .
Primary Content

Chrome Tab Window Entire Screen _11 J
“ 4 Share Blank Whiteboard
&

|\ 10| Share Application/Screen

}]| Share Camera

l‘:l ‘ Share Files
L J

N

Secondary Content
Entire screen —
g 1 [[1| Polling

Interact

Breakout Groups

o) Also share system audio ®

Jump in an

(2 W

22

Select the Entire Screen window and click on
"Share" button.
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Share Content

N

Primary Content

, Share Blank Whiteboard

Share Application/Screen

(1 Share Camera

| Share Files
J

Secondary Content
= Polling

Interact

Breakout Groups
Welcome!

You're the only one in the room.
Jump in and get started! Upload your content and check your audio.

@ =¥

23 24

Click on the "Share Content" button to share files. Select the "Share Files" link under the Primary
Content heading.
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TN

@ Open X
& > v /N @ > Desktop v C P
Organiz ~ New Folder Q El ?
e
| ﬂ Home
a | Gallery g
PDF
Access to
Course
Materials
B Desktop »
' Downloads »
B Documents »
2 Pictures »
File Name: H @ ‘ ‘Custom Files o ‘

25

Click to add a file.

Select the relevant file in the

window that opens. Click on the
"Open" button.

[ Open ] ‘ Cancel ‘

@ =y

26

After the upload is complete, the file
will be listed under the Main Room
Files heading.
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{ Share Files

® Once afile is shared, it can be X
downloaded by session attendees. If
you don't want them to, share an app
or screen.

« 25

25 to upload.

@ Add Files

Main Room Files

e .
| SZIS Access to Course Materials.pdf

=

g%@?}%

Select the file and click on the
"Share Now" button.




Share Content

Primary Content

{(J, Share Blank Whiteboard
Sharing whiteboard

oo| Share Application/Screen

ﬁ Share Camera

‘l]“. Share Files

Secondary Content
D]D Polling

Interact

O QO
Mf ) Breakout Groups
0

28 29

Click on the "Share Content" Select the "Share Blank To return to the participants screen
button to share the blank Whiteboard" Ilink under the while sharing the whiteboard click
whiteboard. Primary Content heading. the button.
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Share Content

Primary Content

{(J, Share Blank Whiteboard

Sharing whiteboard

oo| Share Application/Screen

ﬁ Share Camera

‘l]“. Share Files

Secondary Content
D]D Polling

Interact

O QO
Mf ) Breakout Groups
0

31 32 33 34

To draw or erase it 8 To add text click the @ To draw figure click Click the button to @ Click the button to
click the button. button. the button. download the @l erase the added
added explanations. explanations.
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Share Content

§ Primary Content
|Z| Fit Page

{(4. 4 Share Blank Whiteboard % » @

Sharing whiteboard

Fit Widch

oo| Share Application/Screen

ﬁ Share Camera

‘l]“. Share Files

Secondary Content
D]D Polling

Interact

O QO
Mf ) Breakout Groups
0

36 37 39

Click here to edit the @ Click to open theClicktozoom inor Click to adjust the@Click here to stop
content and location @l pointer. out the image. image on the screen.

of the added

annotations.
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= X)

A

COMP342 - Bilgisayar A...

@ Use your phone for audio
Long distance charges may apply

E Report an issue

@ Tell me about Collaborate ®

@ Class Collaborate Help

@ Privacy Policy

Welcome! Welcome!

You're the only one in the room.
While you wait, check out the Session menu to take a quick tour of Collaborate.

e only one in the room

@ =y

D Leave session o 7/1 0 ((
L £ .:_'.

4

To access the session menu click on the button.

42

To leave the session, select the "Leave Session" in the
session menu.
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ACCESS TO COURSE RECORDS
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our account?

Sign-in options

Log in to the Blackboard Platform using your firstname.surname@stu.fbu.edu.tr email address and password.
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Courses

A

@ Activity Stream

| E Courses
Calendar

DX Messages

I__E} Grades
E’I Tools

9 Sign Out

2

&~ 20222023 - Spring

«2 =B sy

Favorites

2022-2023-2-000000-1
XXXXX101 — Course Name

Instructor

2022-2023-2-000000-5
XXXXX105 — Course Name

Instructor

Select the "Courses".

Filter = All Courses v

2022-2023-2-000000-2
XXXXX102 — Course Name

Instructor

2022-2023-2-000000-6
XXXXX106 — Course Name

Instructor

Current Courses v

2022-2023-2-000000-3
XXXXX103 — Course Name

Instructor

2022-2023-2-000000-7
XXXXX107 — Course Name

Instructor

3

Select the course

recording of.
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Upcoming Courses 9

25

2022-2023-2-000000-4
XXXXX104 — Course Name

Instructor

2022-2023-2-000000-8
XXXXX108 — Course Name

Instructor

want to watch the

items per page

course




1 — Class Collaborate Ultra

Home Page

Sanal Simif EEIIQbOPQte = Sessions

Content
omen fo iﬁ XXXXX102 — Course Name — Course Room
Discussions i Unlocked (available)

Groups 5 Sessions
- Filter by | AllUp

Help fPE  Recordings

No scheduled sessions.

Privacy Policy

4 5 (4

Select the "Virtual Classroom"/ Click the & icon in the upper part [l Select the "Recordings” in the panel
Sanal Sinif" in the window that of the window. that opens on the left side of the
opens. window.
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N S— Class Collaborate Ultra

Home Page Recordings
Sanal Sinif

o
Content Filter by | Recent Recordings ~ Q

Discussions Session name / Recording name Start date Duration Access @ Closed Captions / Recent Recordings

Groups

Tools @  XXXXX102 — Course Name &« 7 18.03.2023 09:00 02:17:24 @ Public €8 No captions Recordings In ARange ¢ 8
Help

7 8

You can access the course recordings you want to To access old recordings that are not listed on the

watch in the window that opens. screen, select the "Recent Recordings" heading in the
upper right corner of the window and change it to
"Recordings in A Range". In the opened screen, you
can access the list by changing the date range.
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ACCESS TO COURSE MATERIALS
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our account?

Sign-in options

Log in to the Blackboard Platform using your firstname.surname@stu.fbu.edu.tr email address and password.
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Courses

A

@ Activity Stream

| E Courses
Calendar

DX Messages

I__E} Grades
E’I Tools

9 Sign Out

2

&~ 20222023 - Spring

«2 =B sy

Favorites

2022-2023-2-000000-1
XXXXX101 — Course Name

Instructor

2022-2023-2-000000-5
XXXXX105 — Course Name

Instructor

Select the “Courses”.

Filter = All Courses v

2022-2023-2-000000-2
XXXXX102 — Course Name

Instructor

2022-2023-2-000000-6
XXXXX106 — Course Name

Instructor

Current Courses v

2022-2023-2-000000-3
XXXXX103 — Course Name

Instructor

2022-2023-2-000000-7
XXXXX107 — Course Name

Instructor

3

Select the course you want to access the course

materials.
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2022-2023-2-000000-4
XXXXX104 — Course Name

Instructor

2022-2023-2-000000-8
XXXXX108 — Course Name

Instructor

Upcoming Courses 9

25

v

items per page




XXXXX102 - Course Name Content Content

O B
Content

XXXXX102 — Course
Name

Lecture Note 1

Home Page ‘_ﬁ

Sanal Sinif —
BETR Eklenen Dosyalar: |_] 1. Week Lecture Note (4,744 MB)
Discussions
Groups
Lecture Note 2
Tools

Eklenen Dosyalar: 2. Week Lecture Note (4,744 MB)
Help -

y

You can access course materials by selecting the "Content".
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our account?

Sign-in options

Log in to the Blackboard Platform using your firstname.surname@stu.fbu.edu.tr email address and password.
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s ji__?}%
i;/@::l Filter  Showall » 'L'E):?-
= EXER

Show All

’Q\ Assignments and Tests €€ q

Rt‘:eljt Grades and Feedback

| @ Activity Stream ((z

@ XXXXX102 — Course Name
Eklendi: XXXXX102 — Searching Assignment
E Courses No deadline

Calendar
Bl Messages
E} Grades
B Tools

(E) Sign Cut

2 3 4

You can use the "Activity Stream" You can view assignments and You can filter assignments and tests
for quick access to assignments. added comments in the activity with the "Assignments and Tests"
stream by selecting the "Show All" option.
option.
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Courses

é 2022-2023 - Spring Current Courses v Upcoming Courses 9

@ Activity Stream

| E Courses ((5 EE Q_ Search your course Filter = All Courses v

Calendar Favorites

25 ¥ | items per page

DX Messages

I__E} Grades
E’I Tools

2022-2023-2-000000-1 2022-2023-2-000000-2 2022-2023-2-000000-3
9 Sign Out

2022-2023-2-000000-4
XXXXX101 — Course Name = XXXXX102 — Course Name

XXXXX103 — Course Name XXXXX104 — Course Name
Instructor !

Instructor Instructor

Instructor

2022-2023-2-000000-5
XXXXX105 — Course Name

Instructor

2022-2023-2-000000-6 2022-2023-2-000000-7 2022-2023-2-000000-8

XXXXX108 — Course Name

Instructor

XXXXX106 — Course Name XXXXX107 — Course Name

Instructor Instructor

5 6
To access detailed information about the assignments,
select the "Courses” link.

Select the course with the relevant assignment.
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XXXXX102 — Course Name Home Page

Home Page
XXXXX102 - Course
Name

Home Page

Sanal Simif My Announcements

Content
No Course or Organization Announcements have been posted in the last 7 days -
Discussions
maore announcements
Groups What's Past Due

Toals b All Items (0)
My Tasks

Help
My Tasks: What's Due
No tasks due. Select Date:
more tasks
¥ Today (0)
£ Due Today

What's New
p Tomorrow (0)

- b This Week (0)

Assignments (1)
» g (1) » Future (0)
} Courses/Organizations (1)

p Other new content (1)

Alerts

Past Due

Needs Attention

- Actions

Actions

Retention Center Alerts

No Retention Alerts

Activity Alerts

ifications

7

Select the “Content” on the left panel of the course page.
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XXXXX102 - Course Name Content
0O B

XXXXX102 — Course Content
Name

Home Page

T
H k-1
Sanal Sinif ‘ T omewor <<8

Content
Discussions
Groups
Tools

Help

Select the relevant assignment title to access the assignment details and submit the assignment. After selecting the
assignment title, the "Upload Assignment" page will open.
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a B
XXXXX102 —Assignment

XXXXX102 — Course
Name

Home Page

Sanal Simf

Content ASSIGNMENT INFORMATION

Discussians

Groups

Tools (( 9
Help
Odevinizi buradan yiikleyebilirsiniz. / You can upload your assignment here.

ASSIGNMENT SUBMISSION

Text Submission Write Submission

Browse Local Files Browse Content Collection Browse Cloud Service

ADD COMMENTS

Comments
For the toolbar, press ALT+F10 (PC) or ALT+FN+F10 (Mac).

ABEC
v

9

It shows the maximum score that To add a file, select the appropriate
can be obtained. one from the attach files options and
upload the relevant file.
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NA
v
Cancel Save Draft

n

You can complete the assignment
submission with the "Submit"
button.




TURNITIN ASSIGNMENT SUBMISSION
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Plagiarism is an academic crime and has serious moral and legal consequences for
students. Therefore, students should refer to the sources included in their studies.
Students should cite all the sources they include in their academic studies and follow the
source usage rules. Scientific research and publication ethics rules should be followed at
every stage of the study. In this regard, the contrary actions and types of violations
included in the Interuniversity Board Scientific Research and Publication Ethics Directive
should be read carefully and such mistakes should not be made. Students are always
responsible for any mistakes they make in their studies, whether they did them on
purpose or not.

In this context, as per the Senate decision dated June 6, 2022, each student must submit
a "Similarity Report" within the rules determined for the relevant study to the responsible
lecturer of the course in which the study is carried out regarding the software support
offered by the Library Directorate of Fenerbahge University. Otherwise, the relevant
instructor does not evaluate the study. In this case, all responsibility belongs to the
student.

Similarity rate in the Similarity Report; within the scope of courses at the associate,
undergraduate, and graduate levels, the written works requested from students can be at
a maximum of 30%, excluding the bibliography and abstract (if any). The fact that the
similarity rate is at the maximum level specified in the report does not refer that it isn't
plagiarism itself. In the writing studies, scientific citation, quotation, and ethical
procedures should be followed.
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our account?

Sign-in options

Log in to the Blackboard Platform using your firstname.surname@stu.fbu.edu.tr email address and password.
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Courses

A

@ Activity Stream

| E Courses
Calendar

DX Messages

I__E} Grades
E’I Tools

9 Sign Out

2

&~ 20222023 - Spring

«2 =B sy

Favorites

2022-2023-2-000000-1
XXXXX101 — Course Name

Instructor

2022-2023-2-000000-5
XXXXX105 — Course Name

Instructor

Select the ” Courses ”.

Filter = All Courses v

2022-2023-2-000000-2
XXXXX102 — Course Name

Instructor

2022-2023-2-000000-6
XXXXX106 — Course Name

Instructor

Current Courses v

2022-2023-2-000000-3
XXXXX103 — Course Name

Instructor

2022-2023-2-000000-7
XXXXX107 — Course Name

Instructor

3

Select relevant course.

FBU // Distance Education Application and Research Center

2022-2023-2-000000-4
XXXXX104 — Course Name

Instructor

2022-2023-2-000000-8
XXXXX108 — Course Name

Instructor

Upcoming Courses 9

25

v

items per page




XXXXX102 - Course Name Home Page

Home Page
XXXXX102 - Course

Name
Home Page

Sanal Simif My Announcements

Content
No Course or Organization Announcements have been posted in the last 7 days -
Discussions

maore announcements

Groups What's Past Due

Toals b All Items (0)
My Tasks

Help
My Tasks: What's Due Actions
No tasks due. Select Date:

more tasks
¥ Today (0)

g Due Today

What's New
p Tomorrow (0)

- Actions
b This Week (0)

Assignments (1)
» g (1) » Future (0)
} Courses/Organizations (1)

p Other new content (1)

Past Due
- Actions o
No Notifications

No Noti

Needs Attention

Retention Center Alerts

No Retention Alerts

Activity Alerts

y

Select the "Content”
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XXXXX102 — Course Name Content Content

XXXXX102 — Course
Name

R @: Project Assignment
Sanal Sinif Turnitin

Content

Discussions

Groups

Tools

Help

5

Select the assignment title to which the assignment will be submitted.
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P'-_I Assignment Dashboard

v Project Assignment @ <« 6

Instructions

No special instructions

Start Date Additional Settings

12 Apr 2023 00:01 +03 \/ Similarity reports are available immediately after submission.
Due Date
/" Resubmissions are allowed
19 Apr 2023 00:01 +03
Feedback Release Date X Late submissions are not allowed
19 Apr 2023 00:01 +03

Max Points

100

Upload Submission R 7

6 7

Click on the assignment title to access the assignment Click the “Upload Submission” button to upload the
details on the screen that opens. assignment.
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B & X

Submit File

B ER

(@]

= Text Input Cloud Submission ~
Drag and drop or select a file from your device

Submission Title

Submission File Choose file | < 8

9»

8 9
To upload the assignment, click the “Choose File” After the assignment is uploaded, click the “Upload
button and select the relevant file. and Review” button.
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B & X

Submit File

Review

Oo——0O

B ER

Title
Name-SURNAME-1.docx

File Size
12.82 KiB

Word Count
91

-

Cancel Submission Submit to Turnitin &« II

10 |

The preview of the uploaded assignment can be seen After the assignment check is completed, click the
on this screen. "Send to Turnitin” button.
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Assignment Dashboard

@ Submission uploaded successfully. Download Digital Receipt

> Project Assignment @

Paper Title Upleoaded Grade Similarity

Name-SURNAME-1 10 Apr 2023 15:30 +03 - B »«<B v B«I2

12 B

Click on the "Download Digital Receipt" link to You can view the assignment similarity score in this

download the digital receipt of the submitted area after a while the assignment upload is completed.
assignment.
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Assignment Dashboard

@ Submission uploaded successfully. Download Digital Receipt

> Project Assignment @

Paper Title

Name-SURNAME-1

“

If the assignment is to be resubmitted, click this button.
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Upleoaded

10 Apr 2023 15:30 +03

Grade

Similarity
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nple.com «1

our account?

Sign-in options

« 1
There are 4 alternative ways to access the exam. Log in to

the Blackboard Platform with your
name.surname@stu.fbu.edu.tr e-mail address and

The first alternative way to access is by selecting
password.

"Contents" .
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Select the "Courses”. Select the course which you have exam.
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Select the "Content”. The exam will be displayed on the screen. You can join
the exam by clicking on the title of the exam. If the
exam is not visible on the screen when the exam starts,
please refresh the page.
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Second alternative way to access; “Activity Stream” Log in to the Blackboard Platform with your
name.surname@stu.fbu.edu.tr e-mail address and
password.
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Select the "Activity Stream”. The exam will be displayed on the screen. You can join
the exam by clicking on the title of the exam. If the
exam is not visible on the screen when the exam starts,
please refresh the page.
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The third alternative way; “Calendar” Log in to the Blackboard Platform with your
name.surname@stu.fbu.edu.tr e-mail address and
password.

FBU // Distance Education Application and Research Center



Calendar

Schedule Due Dates

@ Activity Stream

E Courses

Calendar

B|o Messages

April 10, 2023
B Grades 9 AM

E,p Tools

10 AM

10:48 AM

(9 Sign Out

Apr 2023

11 AM

v
o —

2

Select the "Calendar”
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The exam will be displayed on the screen. You can join
the exam by clicking on the title of the exam. If the
exam is not visible on the screen when the exam starts,
please refresh the page.
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The fourth alternative way; “Announcements” Log in to the Blackboard Platform with your
name.surname@stu.fbu.edu.tr e-mail address and
password.
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After logging into the course, select the "Home Page” The exam will be displayed under the "My

Announcements" on the screen. You can join the exam
by clicking on the title of the exam. If the exam is not
visible on the screen, please refresh the page.
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The System closed while doing the exam. | can not enter. What should | do?

Check your internet connection. If there is no problem with your internet connection, you can access the exam by refreshing

the page within the specified time for taking the exam. If you have exceeded the time set for taking the exam, you must
contact the instructor of the course via e-mail.

My answers are not being saved. What should | do?

Answers are recorded automatically in exams. Failure to save your answers may be due to an interruption in your internet
connection. Responses may be recorded with a short delay depending on the status of your internet connection. Your answers
will be saved automatically when you check your internet connection and provide the connection.

I can not see my exam results on the Blackboard Platform. What should | do?

Exam grades are announced on the OIS Platform.

| can not see my course records from the last weeks. What should | do?

You can access the course recordings from the Virtual Classroom link. In the window where the records are listed, change the
filtering criteria of "Recent Recordings" to "Recordings in A Range" in the upper right part. When the date range is changed
on the screen that opens, the records will be listed.

| can not find course materials. What should | do?

You can access the course materials from the Content.
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| entered the course in the virtual course, but no one is there. What should | do?

Lessons in the virtual classroom can be taught through the Course Room or a scheduled session. If no one is visible in the

session you are logged in, check the scheduled session.

I can not find my course. What should | do?

In order to your courses to be viewed on the Blackboard Platform, your course registrations must be approved. You should
check your course registration approval on the OIS Platform and contact your advisor if approval is required. Once your course
registration is confirmed, you can view your courses by logging into the Blackboard Platform and selecting the Courses.

| can not enter the virtual classroom. What should | do?

Browser cookies should be cleared. Next, click on the strike through eye sign in the browser address bar and select Allow.

| can not enter the OIS Platform. What should | do?

You can access the OIS Platform at https://ois.fbu.edu.tr/. Student should be selected under the User Group heading. In the
User Name field, type your username without the @stu.fbu.edu.tr. If you cannot log in even though you have entered this
information correctly, you can reset your password from the Forgot Password field.

| do not know my user name and/or student number. What should | do?

You can learn your username and/or student number from the Student Affairs Office.
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When | reset the password in the OIS Platform, it gives a warning “ User Information Incorrect “. What should | do?

You can access the OIS Platform at https://ois.fbu.edu.tr/. To reset the password, select the Forgot Password heading and

enter the username, student number and date of birth.

There is a browser related shift when resetting the password on the OIS platform. What should | do?

In the first blank: name.surname
In the second blank: Student number
By entering the date of birth in the date field you can reset the password .

| could not find a problem | have in the Frequently Asked Questions section. What should | do?

For solutions related to the Blackboard Platform, you can create a request via the help desk at https://portal.fbu.edu.tr.
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